OMB # 0925-0486-1102-01
Exp. 04/30/2004

National Institute on Deafness and Other Communication Disorders

Web Site User Survey

We would appreciate your feedback to help us improve our service. All responses
are anonymous. Thank you.

1. How did you find the NIDCD Web site?

O
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I knew the address. How?
Through the NIH Web site.

Through another government site. Which one?
Through a search engine (Google, Yahoo). Which one?
Followed a link from another site. Which one?

Referral from a friend, colleague, or family member.
Other, please specify

2. Which of the following best describes you when you visit the NIDCD Web site?
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Patient/person diagnosed with a health condition

Family member or friend of a patient/person diagnosed with a health
condition

Health care provider
Scientist/researcher
Student

Teacher

Librarian

Journalist or reporter
Other, please specify

3. What are you seeking on the NIDCD site today? [check all that apply]
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Health information (for example: information about hearing loss, deafness,
balance disorders, hearing aids, language disorders, smell and taste problems)
Clinical trials information

Research funding information

Research conducted in NIDCD labs

Job vacancies

Training programs/grants

Press releases

Links to other organizations

Meeting information

Nothing specific, just browsing



o Other, please specify

4. Did you find what you were looking for?
o Yes.
o No.
o Not sure.

5. What, if anything, did you find confusing about the Web site?

6. How helpful was the information you found on the site today?
o Very helpful.
o Somewhat helpful.
o Not at all helpful.

7. How easy was it for you to find information on this site?
o Easy.
o Somewhat easy.
o Difficult.

8. How often have you visited NIDCD's Web site?
o This was my first visit.
o A few times a week.
o A few times a month.
o A few times a year.

9. Please rate your level of agreement with the following statements:

Strongly Disagree Neither Agree Strongly
agree disagree agree
nor agree
It was easy to find e 0 ) @) @)
what I was looking
for.
It was easy to 0] 0] O (@) (@)
navigate through
the site.
The information I e o e} o) O
found was up-to-
date.
The information I 0 o e} O O
found was reliable.
The "search" box o e} e} o O

was helpful and
accurate.

Not
applicable



Overall, the site 1o o o) 0 e} 6}
was easy to use.

10. Would you use this Web site again?
o I would definitely use it.
o I would probably use it.
o I probably would not use it.
o I definitely would not use it.

Public reporting burden for this collection of information is estimated to average 5
minutes per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing
the collection of information. An agency may not conduct or sponsor, and a person is not
required to respond to, a collection of information unless it displays a currently valid
OMB control number. Send comments regarding this burden estimate or any other aspect
of this collection of information, including suggestions for reducing this burden, to: NIH,
Project Clearance Branch, 6705 Rockledge Drive, MSC 7974, Bethesda, MD 20892-
7974, ATTN: PRA (0925-0486). Do not return the completed form to this address.



