Usability Information Resources

Web Sites:

UseIt.com - Jacob Nielsen’s site and biweekly online newsletter – http://www.useit.com
HFI - Human Factors International’s site and biweekly online newsletter –       http://www.humanfactors.com 
User Interface Engineering - Jared Spool’s site and occasional online newsletter - http://www.uie.com
Web Review - articles dealing with usability published on the Webreview site - http://webreview.com/wr/pub/Usability 
tc \l1 "Web Review - articles dealing with usability published on the Webreview site - http://webreview.com/wr/pub/Usability 
UsableWeb.com - hundreds of links to usability reports, articles, and resources - http://www.usableweb.com 
Usability Methods Toolbox - information about methods and techniques used in usability evaluation - http://www.best.com/~jthom/usability
WebWord.com - an e-zine dedicated to usability - http://www.webword.com 
Newsgroups
Utest - an internet discussion group on usability - http://www.upassoc.org/htm/utest.html
Organizations
Usability Professionals Organization - http://www.upassoc.org
Human Factors and Ergonomics Society - http://www.hfes.org
Special Interest Group on Computer/Human Interaction (ACM/SIGCHI) - http://www.acm.org/sigchi
Books:

Dumas, Joseph and Redish, Janice. A Practical Guide to Usability Testing. Ablex, Norwood: NJ, 1993.
Hix, Deborah and Hartson, H.R.  Developing User Interfaces.  Wiley: New York,1993.
Horton, William.  The Icon Book. Wiley: New York , NY, 1994.
Neilsen, Jakob. Usability Engineering. Academic Press: Boston, MA, 1993.
Neilsen, Jakob and Mack R.L. (Eds).  Usability Inspection Methods. Wiley: New York, 1994.
Norman, Donald.  The Design of Everyday Things. Doubleday: New York, 1990.

Rubin, Jeffrey. Handbook of Usability Testing. Wiley: New York, 1994.
Miscellaneous Resources
Usability Professionals Association Resources Page - http://www.upassoc.org/html/resources.html
Usability Consultants
Usabiltiy Professionals Association Consultants List - http://www.upassoc.org/html/consultant_s_directory.html
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